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With thanks to our wonderful participants who 
shared their time and experiences with us!



We will talk about 
What is Conversion Pixel 

Our teachers 

Awesomeness 

3 areas for growth 

Ideas for future 



Small business owners want to advertise on Facebook.

42%



Our fifth teammate: Conversion Pixel



What is Conversion pixel 

A conversion-tracking pixel is a small 
piece of code that lets you keep track of 
conversions, such as purchases and sign-
ups, on your website.



10 ways to advertise on Facebook



5 Participants

New



Most people were able to complete the task, 
which was creating a pixel. 



Experienced users were able to create a conversion pixel, 
name it and read the results with medium-high confidence.



Where we want to dig deeper. 



3 Major Areas for Growth

TerminologyVisibility of system status Balanced UI



Visibility of system status



Unsure what's next New

“As a business owner, I want things to 
be simple. I don't have time to learn 
right now…I’m just going to go back 

to my old methods. “ - P1



Unsure what’s next New

Choosing the 
name “facebook 
campaign” 
showed us he 
wasn’t clear 
from the get go 
how the tool 
worked.



Balanced UI



"A lot of these are pretty confusing. They 
are four or five words long...I don't want 
to deal with a lot of these features I don't 

really know..I'm looking for something 
familiar. "

"There is no big button that says "Post Ad" so 
I'm going to go back to the homepage because 
it seems the most straightforward."

NewA story



"crap!"

NewA story

He had completely exited the site, hoping 
to find another way to do the task besides 
choosing from this long list of options he 
identified as “confusing.” When he 
realized he had no choice but to use this 
page, he was clearly frustrated. 



User Interface Personality

“if it were a 
person, it would 
be a person who 
is babbling on a 
lot, like I am right 
now…It’s friendly, 
it’s just a lot of 
information at 
once… ”



Terminology



Pixel



Pixel

“Well…a pixel is a dot 
on a screen and I 
have no idea why that 
would be called a 
‘conversion pixel’!”



Pixel New

this and all video clips removed from pdf 



Conversion



NewTerminology  - “Conversion”

Participant, founder of 
an ecommerce startup,  
was not sure what 
“conversion” meant 
here. 



Verify



Verify

NewTerminology  - “Verify”

“I have no idea… That’s super 
unclear to me. Am I verifying 
that I’m, like, a real person?..I 
don’t know what it’s verifying!”



A Few Possible Solutions..



Visibility of system status

Progress Bar

Confirmation



Terminology

Activate pixel

Help



Thanks for sticking with us! 

Ariel Duncan Sangeun Lee Ellen Dong Ankur Agrawal

"The post-task questions 
were great for 

exploring mental 
models. I'm not an 
actor, but I enjoyed 

figuring out how to ask 
certain questions 

without giving anything 
away."

“Empathy is what 
ensured that we got 
qualified data from 
our participants"

"The interesting part 
was to see how we 
adapt according to 

different participants 
and still follow the 

study plan."

“Watching users 
have different 

experiences based 
on their 

backgrounds was 
inspiring! “


